TYPICAL CLIENT JOURNEY









Initial Enquiry





Making the Claim





Accept Blame





Gather Evidence





Negotiate





Settle





Costs





They Deny Blame





Assess Your Chances of Success





Abandon the Claim





The claim could be abandoned/fail or settled at any stage





Do Not Settle





Issue/Register your Claim at the Court





Receive the Defence





Court Directions





Disclosure of Evidence





Witness Statements





Trial

















